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Cintas Awards itelligence SAP Outsourcing Contract 
 

Leader in Corporate Identity Uniform Products to Benefit from Proven itelligence 
Outsourcing Services 

 
 
CINCINNATI, May 11, 2009 — itelligence today announced that it has been awarded a 
multi-year contract to provide SAP Outsourcing services for Cintas Corporation (Nasdaq: 
CTAS), a company that designs, manufactures and implements corporate identity 
uniform programs for customers throughout the U.S. and Canada.  In addition, they 
provide document management, fire protection and first aid and safety programs in the 
same markets.  Cintas chose itelligence’s hosting services following a comprehensive, 
formal selection process. 
 
itelligence is one of only 12 SAP Global Hosting Partners in the world.  As one of SAP’s 
largest Business Partners and with a 20-year history of success, itelligence meets all 
outsourcing and support needs of 450 companies and 40,000 users around the globe. 
 
“During our evaluation process, we had the opportunity to hear firsthand from many 
satisfied customers about the significant capabilities and proven track record of 
itelligence’s world-class outsourcing services,” said Tom Thornley, vice president and 
CIO, Cintas Corporation.  “Their price competitive services will provide the flexibility and 
scale we require to support company growth, respond to business landscape changes 
and help us meet our principal objective of exceeding our customers’ expectations.” 
 
itelligence Outsourcing provides a distinct edge—a large team of reliable, deeply skilled 
SAP experts who deliver technical SAP services and support, for all SAP modules, 
operating systems and databases.  The Outsourcing roster consists solely of dedicated 
SAP consultants with concentrated levels of technical and SAP experience.  
 
“Cintas’ selection of itelligence Outsourcing services speaks to our ability to deliver in the 
high-end hosting services market,” said Steve Niesman, president and CEO of 
itelligence.  “Our cost-effective and efficient consultants will enable Cintas to maximize 
their IT resources and confidently focus on what they do best.” 
 
The benefits of itelligence Outsourcing services are available regardless of customer 
location. itelligence helps companies keep SAP up and running around the clock with 
consistent support provided throughout locations in the United States, Germany, Poland, 
Switzerland, Malaysia and Spain. Operational since 1996, itelligence’s Bielefeld, 
Germany location was the first Local Support Center certified by SAP. 
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For more information about itelligence Outsourcing services, please visit: 
 
http://www.itelligencegroup.com/us/service/outsourcing/183.php 
 
About Cintas Corporation 
Headquartered in Cincinnati, Ohio, Cintas Corporation provides highly specialized 
services to businesses of all types. Cintas designs, manufactures and implements 
corporate identity uniform programs, and provides entrance mats, restroom supplies, 
promotional products, first aid and safety products, fire protection services and 
document management services to approximately 800,000 businesses. Cintas is a 
publicly held company traded over the Nasdaq National Market under the symbol CTAS 
and is a Nasdaq-100 company and component of Standard & Poor's 500 Index.  
 
About itelligence   
itelligence Inc. is a wholly owned subsidiary of itelligence AG, an international full service 
solution and consulting company with a global presence in 17 countries. itelligence 
provides a broad range of consulting services and customer support options in support 
of SAP solutions, including implementations, call center, outsourcing and support 
services. Itelligence is a gold-level SAP channel partner authorized to resell SAP 
Business All-in-One solutions. itelligence is one of only 19 SAP global services partners 
and one of only 12 SAP global hosting partners. For more information please visit 
http://www.itelligencegroup.com  
 

### 
 
SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in 
several other countries. 


